BUILDPROFITAI / PRACTICAL GUIDE

Turn Customer Questions Into a Useful FAQ
Video

Choose three real customer questions, confirm the answers and turn them into a short video
your customers can use.

/ﬂ' BUILD PROFIT Al PRACTICAL Al FOR BUSINESS

03 / DRAFT

Give Al clear boundaries

COPY THIS APPROACH

Using only the approved answers below, write a
short FAQ video. Answer each question in plain
language. Do not invent prices, turnaround times,
guarantees or services. Flag missing details for
review.

TOTI

Steve's Digital Assistant

FICTIONAL BICYCLE SHOP « ILLUSTRATIVE EXAMPLE

forty-five-second FAQ video.

What this guide helps you do

The bicycle repair shop in this lesson is fictional. Its policies are examples, not promises for
your business. JoggAl was used for the presenter production; the lesson's drafting process is
not tied to a particular writing assistant.

Presenter: Toti - Steve's Digital Assistant. Keep this guide open while you follow the lesson.

stevetoti.com/videos ¢ 5 October 2026 1


https://stevetoti.com/videos

BUILDPROFITAI / PRACTICAL GUIDE
Follow the workflow

Choose three useful questions

Review your enquiries and pick questions that help a customer decide what to do next.
Remove names, contact details and private information.

Confirm the answer sheet

Write one approved answer for each question. Ask the person responsible for your services,
pricing or delivery to confirm it. Mark unknown details for review.

Draft within clear boundaries

Give your writing assistant only the approved answers. Request a forty-five-second draft in
plain language. Explicitly forbid invented prices, timelines, guarantees or services.

Check every sentence

Compare the draft with the approved answer sheet. Read it aloud, remove jargon and make
the next action clear.

Build and review the video

Show one question at a time, use relevant illustrations and legible captions, then check the
result on a phone with and without sound.

Keep the answer current

Use the correct contact method and update the video when your policies change. Track
observed viewing and enquiry results without promising a particular outcome.
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Your working sheet

For each question, write the approved answer and who confirmed it. Leave unknown details
blank until reviewed.

Question 1:

Customer question:

Approved answer:

Confirmed by / date:

Question 2:

Customer question:

Approved answer:

Confirmed by / date:

Question 3:

Customer question:

Approved answer:

Confirmed by / date:
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Review before you share

Copy this prompt

Using only the approved answers below, write a forty-five-second FAQ video. Answer each
guestion in plain language. Do not invent prices, turnaround times, guarantees or services. If
a detail is missing, flag it for review. [Paste your approved answer sheet.]

[ ] Every claim matches the approved source.

[ ] Private customer details have been removed.

[ ] Face and voice match the authorised references.

[ ] Speech is clear and captions agree with it.

[ ] llustrations explain the point without clutter.

[ ] The video works on a phone with and without sound.

[ ] The contact method and next step are correct.

[ ] The completed export has been watched at normal speed.
Tools and further learning

Tools directory — https://stevetoti.com/tools
This lesson and its resources — https://stevetoti.com/videos/customer-questions-fag-video

Hands-on training — https://stevetoti.com/training

Some links in the tools directory may earn Steve a commission at no extra cost to you. Check
current tool features and allowances on the provider's live screen.
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